List of organisations helping foreigners in the Czech Republic
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Prague

Metropole vsech — Prague for All

https://metropolevsech.eu/en/

Services: website which is primarily intended for foreigners living in Prague and designed as a reference
point of the most important information and contacts for organisations, offices and their departments.
The aim is to enable foreigners to get as much information as possible about dealing with everyday
situations and living in the city that has become their new home. The website also provides information
about courses of Czech, cultural events, and opportunities to participate in public life, which give
migrants a chance to integrate into life in the capital city and in the Czech Republic.

Integration Centre Prague (Integracni centrum Praha, o.p.s.)

Web: https://icpraha.com/

Integration centre Prague (ICP) is a non-profit organization that strives to make Prague a city for
everyone — a home to all those who have decided to live here regardless of their country of origin, and a
place where the citizens respect and support one another, and team up. ICP provides free of charge
services for foreigners from non-EU countries such as: Czech language courses, legal and social
consulting, interpreting and accompaniment, educational seminars and it also organizes events where
foreigners and Czechs can get to know each other and their cultures.


https://metropolevsech.eu/en/
https://icpraha.com/

Learn more about ICP at www.icpraha.com or follow @ICPraha on Facebook, Instagram and Vkontakte.
We also recommend downloading PRAGUER - the app for foreigners living in Prague where you can find
important information and contacts in several languages.

Telephone: +420 252 543 846
E-mail: info(a)icpraha.com

Services: social and legal counselling, Czech language courses, sociocultural orientation courses,
interpreting and accompaniment to any public institution (hospital, preschool, foreign police, etc.),
volunteering and internships, integration events, mobile application PRAGUER

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

The Counselling Centre for Integration (Poradna pro integraci)
Opletalova 921/6 (entrance through the Opletalka passage No. 4)

Web: http://p-p-i.cz/?lang=en

Telephone: +420 603 281 269
E-mail: praha(a)p-p-i.cz

Services: legal and social counselling, education counselling, Czech language courses, interpreting and
accompaniment to any public institution, integration activities (cultural nights and workshops,
excursions, family-friendly activities), social activization services for families with children, volunteering
and internships

Target group: foreigners with various types of residence permits (EU and non-EU)

SIMI - Association for Migration and Integration (SIMI - SdruZeni pro migraci a integraci)
Baranova 33, Praha 3

Web: https://www.migrace.com/en/

Telephone: +420 224 224 379
E-mail: poradna(a)migrace.com

Services: legal and social counselling, interpreting and accompaniment to any public institution,
psychotherapeutic counselling, practical information for foreigners on the website

Target group: foreigners with various types of residence permits (EU and non-EU)
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InBaze, z.s.
Legerova 357/50, Praha 2

Web: http://inbaze.cz/

Telephone: +420 739 037 353
E-mail: info(a)inbaze.cz

Services: legal and social counselling, interpreting and accompaniment to any public institution,
psychotherapeutic counselling, programs for families with children, volunteering and internships,
sociocultural orientation activities

Target group: foreigners with different types of residence living in Prague

Organization for Aid to Refugees Prague (Organizace pro pomoc uprchlikiim Praha)

Web: https://www.opu.cz/en/

Kovarska 4, Praha 9
Telephone: +420 730 158 779
E-mail: opu(a)opu.cz

Services: legal and social counselling, educational activities, job and career counselling (social
rehabilitation service), volunteering and internships

Target group: foreigners with all types of residence from non-EU countries and their family members,
foreigners from EU countries who have found themselves in need and unable to orient in the Czech
environment, applicants for international protection , asylum seekers, subsidiary protection holders and
their family members.

META - the Association for Opportunities of Young Migrants (META Spolecnost pro prileZitosti
mladych migrantii)

Web: https://meta-ops.eu/

Zerotinova 35, Praha 3
Telephone: +420 773 304 464
E-mail: info(a)meta-ops.cz

Services: educational counselling, Czech language courses, help with nostrification, tutoring, courses for
teaching assistants, leisure club Cekuj! or Czech culture differently, volunteering and internships

Target group: parents with migration experience and their children

CIC - The Centre for Integration of Foreigners (Centrum pro integraci cizincii)
Pernerova 10/32, Praha 8

Web: http://www.cicpraha.org/en/
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Telephone: +420 222 360 452
E-mail: info(c)cicpraha.org

Services: social counselling, job and career counselling, Czech language courses, services for families
with children, volunteering and internships

Target group: foreigners with various types of residence permits (EU and non-EU)

Slovo 21

Web: http://www.vitejtevcr.cz/en/

Telephone: +420 737 589 847
E-mail: kurzy(a)vitejtevcr.cz

Services: integration course ,Welcome to the Czech Republic’ (the courses are taught in Czech, and
professional interpretation into English, Russian, Ukrainian, Vietnamese, French, Mongolian, Spanish,
Arabic is provided)

Target group: foreigners who moved to the Czech Republic recently (students, foreign employees, etc.)

Caritas of the Archdioese of Prague — Migration Centre (Archidiecézni Charita Praha)
Londynska 44, Praha 2

Web: https://praha.charita.cz/en/social-services/migration-center/

Telephone: + 420 737 280 613
E-mail: praha(a)praha.charita.cz

Services: legal and social services, interpreting and accompaniment to any public institution, assistance
services at the offices of the Department of Asylum and Migration Policy of the Ministry of the Interior,
telephone infoline in Ukrainian, Mongolian and Vietnamese, Czech language courses, leisure activities
for children, sociocultural orientation courses, leisure activietis for applicants for international
protection, psychological counselling services

Target group: foreigners living in the Czech Republic

Specific cases
La Strada

Web: https://www.strada.cz/en

Telephone: +420 222 721 810 (contact number), +420 222 71 71 71, +420 800 07 77 77 (SOS line)
E-mail: lastrada(a)strada.cz

Services: social counselling, crisis assistance, SOS line


http://www.vitejtevcr.cz/en/
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Target group: persons over 18 years of age of Czech and foreign origin, regardless of visa status
(trafficked and exploited persons — people who were tricked into and/or forced to carry out work, or
offer services, such as prostitution. People who, through their work, were exploited by others; persons
who have lived through, or those who have lived close to, human trafficking and exploitation; persons
who are in a close relationship with those who have been trafficked and/or exploited; persons who are
looking for work, or who are planning to travel, abroad and those who are interested in more
information about the risks of human trafficking and exploitation)

International Organisation for Migration - IOM
Na Pofic¢i 12, Palac YMCA, Praha 1

Web: https://www.iom.cz/home

Telephone: +420 775 965 573
E-mail: prague(a)iom.int

Services: program of assisted voluntary returns, reintegration and resettlement. The target group

of AVR program are those applicants for asylum who stopped asylum procedure or whose asylum was
refused, foreigners who have not sufficient travel documents and who stay in detention centers for
foreigners.

In lustitia
Rybnd 24, 110 00 Praha 1

Web: https://en.in-ius.cz/

Telephone: +420 773 177 636, +420 212 242 300
E-mail: in-ius(a)in-ius.cz, poradna(a)in-ius.cz
Services: legal and social counselling

Target group: persons exposed to hate violence and/or manifestations of intolerance, especially racism,
anti-Semitism, islamophobia, homophobia, transphobia or violence for reasons of age, gender, health,
social status, or identifying as a part of a subculture; victims of all criminal acts.

Central Bohemian Region

Benesov:
Center for Support of Integration of Foreigners - Benesov
Zizkova 360, Benesov

Web: http://www.integracnicentra.cz/benesov/?lang=en

Telephone: +420 326 905 279

E-mail: icbenesov(a)suz.cz


https://www.iom.cz/home
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Services: legal and social counselling, Czech language courses, sociocultural orientation courses, public
activities, assistance services at the Department of Asylum and Migration Policy of the Ministry of the
Interior (Jiraskova 801, Benesov - Mo 8:30 — 9:30)

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

Kladno:
Center for Support of Integration of Foreigners- Kladno
Cyrila Boudy 1444, Kladno - Krocehlavy

Web: http://www.integracnicentra.cz/kladno/?lang=en

Telephone: +420 325 630 546
E-mail: ickladno(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural orientation courses, public
activities and events

Target group:citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

Miada Boleslav:
Center for Support of Integration of Foreigners— Mladd Boleslav
Dukelska 1093, Mlada Boleslav

Web: http://www.integracnicentra.cz/mlada-boleslav/?lang=en

Telephone: +420 311 584 406
E-mail: icmladaboleslav(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural orientation courses, public
activities and events

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

Caritas of the Archdioese of Prague: Department of Asylum and Migration Policy of the Ministry of the
Interior, Mladd Boleslav office

Stefanikova 1904, Mlad4 Boleslav

Web: https://praha.charita.cz/wp-content/uploads/2020/01/005/letak-asistence-en-viet-mon-135x180-
2019.pdf
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Telephone: +420 224 813 418
Email: praha(a)praha.charita.cz

Services: assistance services at the Department of Asylum and Migration Policy of the Ministry of the
Interior (Mo 8-15)

Target group: foreigners living in the Czech Republic

Center for Integration of Foreigners (Centrum pro integraci cizincd, o.p.s. — Mlada Boleslav)
DGam kultury (1st floor, office 109) , Dukelska 1093, Mlada Boleslav

Web: http://www.cicpraha.org/en/kontakty/kontakty.html

Telephone: +420 735 174 517, +420 735 755 200
E-mail: mboleslav(a)cicpraha.org
Services: social counselling, social activization services for families with children

Target group: foreigners living in the Czech Republic

Piibram:
Center for Support of Integration of Foreigners— Pfibram
U nemocnice 85, Pfibram

Web: http://www.integracnicentra.cz/pribram/?lang=en

Telephone: +420 326 905 249
E-mail: icpribram(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural orientation courses, public
events and activities

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

Caritas of the Archdioese of Prague: Department of Asylum and Migration Policy of the Ministry of the
Interior, Pfibram office

ZeZicka 498, P¥ibram

Web: https://praha.charita.cz/wp-content/uploads/2020/01/005/letak-asistence-en-viet-mon-135x180-
2019.pdf

Telephone: +420 224 813 418
E-mail: praha(a)praha.charita.cz

Services: assistance services at the Department of Asylum and Migration Policy of the Ministry of the
Interior (Wed 8-15)

Target group: cizinci Zijici v Ceské republice
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Kutna Hora:
Center for Support of Integration of Foreigners — Kutna Hora
Hornicka 642/3, Vnitini Mésto, 284 01 Kutna Hora

Web: http://www.integracnicentra.cz/kutna-hora/?lang=en

Telephone: +420 326 905 408
E-mail: ickutnahora(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural orientation courses, public
events and activities

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

South Moravian Region:

Centre for foreigners JMK (Centrum pro cizince JMK)
Mezirka 1, Brno (4th floor)

Web: https://www.cizincijmk.cz/en/

Telephone: +420 541 658 333
E-mail: cizincijmk(a)jmk.cz

Services: legal and social counselling, Czech language courses, sociocultural orientation courses, public
events and activities

Target group: foreigners who are legally staying in the Czech Republic (both EU a non-EU)

Organization for Aid to Refugees Brno (Organizace pro pomoc uprchlikiim Brno)

Web: https://www.opu.cz/en/kontakty/opu-centrala-brno/

Josefska 8, Brno
Telephone: +420 731 448 938, +420 731 928 388
Email: opu.brno(a)opu.cz

Services: legal and social services, educational activities, accompaniment to any public institutions,
Czech language courses, job and career counselling, volunteering and internships

Target group: foreigners with long term and permanent stay living in South Moravian region, asylum
seekers
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Celsuz — Services for Foreigners (Diecézni charita Brno - Celsuz — SluZby pro cizince)
TF. Kpt. JaroSe 1928/9, Brno

Web: https://celsuz.cz/english/

Telephone: +420 538 700 943
E-mail: celsuz(a)brno.charita.cz

Services: legal and social services, Czech language tutoring, assistance services at the Department of
Asylum and Migration Policy of the Ministry of the Interior, interpreting and accompaniment to any
public institutions

Target group: foreigners with all types of residence permits, applicants for international protection,
holders of asylum and subsidiary protection

Karlovy Vary Region

Center for Support of Integration of Foreigners — Karlovy Vary region
Zavodu Miru 876/3a, Karlovy Vary

Web: http://www.integracnicentra.cz/2531-2/?lang=en

Telephone: +420 353 892 559
E-mail: ickarlovyvary(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural orientation courses, public
events and activities

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

Pilsen Region

Center for Support of Integration of Foreigners — Plzen
Americka 39, Plzen

Web: http://www.integracnicentra.cz/plzensky-kraj/?lang=en

Telephone: +420 377 223 157
Email: icplzen(a)suz.cz
Services: legal and social counselling, Czech language courses, sociocultural orientation courses

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days
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Counselling Centre for Foreigners and Refugees Plzeri
Cukrovarska 16, Plzen

Web: https://www.dchp.cz/jak-pomahame/v-plzenskem-kraji/poradna-pro-cizince-a-uprchliky-
plzen/counselling-centre-for-foreigners-and-refugees/

Telephone: +420 377 441 736, +420 731 433 096
E-mail: poradna(a)dchp.charita.cz
Services: legal and social counselling

Target group: foreigners and asylum seekers, their family members, Czech citizens with ties to
foreigners

Counselling Centre for Foreigners and Refugees - Department of Asylum and Migration Policy of the
Ministry of the Interior, Pilsen office

Slovanska alej 2046/26 (Oddéleni pobytu cizincd OAMP MV CR v Plzni)

Web: https://www.dchp.cz/jak-pomahame/v-plzenskem-kraji/poradna-pro-cizince-a-uprchliky-
plzen/counselling-centre-for-foreigners-and-refugees/

Telephone: +420 731 433 139
E-mail: poradna(a)dchp.charita.cz

Services: assistance services at the Department of Asylum and Migration Policy of the Ministry of the
Interior

Target group: foreigners and asylum seekers, their family members, Czech citizens with ties to
foreigners

Organization for Aid to Refugees Plzen (Organizace pro pomoc uprchlikiim — Plzer)

Web: https://www.opu.cz/cs/kontakty/opu-plzen/

Sady Pétatricatnikd 33, Plzen
Telephone: + 420 604 809 165, +420 730 875 627
Email: opu.plzen(a)opu.cz

Services: legal and social counselling, educational activities, accompaniment and assistance at public
institutions, Czech language courses, volunteering and internships

Target group: foreigners with long term and permanent residence, asylum seekers
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Liberec region

Center for Support of Integration of Foreigners- Liberec region
Voronézska 144/20, Liberec

Web: http://www.integracnicentra.cz/liberecky-kraj/?lang=en

Telephone: +420 482 313 064

E-mail: icliberec(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural courses, public activities and
events

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

Centrum for Integration of Foreigners — Liberec office (Centrum pro integraci cizinci, o.p.s. — Liberec)
Moskevska 27/14 (1% floor), Liberec

Web: http://www.cicpraha.org/en/kontakty/kontakty.html

Telephone: +420 481 120 049, +420 735 752 467
E-mail: liberecl(a)cicpraha.org
Services: social counselling, Czech language courses, social activization services for families with children

Target group: foreigners living in the Czech Republic

South Bohemia region

Counselling Centre for Foreigners and Migrants (Diecézni charita Ceské Budéjovice - poradna pro
cizince a migranty)

Kanovnicka 18, Ceské Budéjovice

Web: https://cizincicb.charita.cz/res/archive/008/001038.pdf?seek=1537450205

Telephone: +420 386 351 125, +420 734 435 344
E-mail: cizinci(a)dchcb.charita.cz

Services: social counselling, accompaniment and assistance at public institutions, Czech language
courses, assistance services at the Department of Asylum and Migration Policy of the Ministry of the
Interior (Prazska tiida 23, Ceské Budéjovice), multicultural events and workshops

Target group: foreigners, their family members, Czech citizens with ties to foreigners from the age of 15
who find themselves in an unfavorable social situation.
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Center for Support of Integration of Foreigners - South Bohemia region
Knézskodvorska 2296/8A, Ceské Budéjovice

Web: http://www.integracnicentra.cz/jihocesky-kraj/?lang=en

Telephone: + 420387 202 508
E-mail: icceskebudejovice(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural courses, public activities and
events

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

Pardubice region

Center for Support of Integration of Foreigners — Pardubice region
Pernerova 444, Pardubice

Web: http://www.integracnicentra.cz/pardubicky-kraj/?lang=en

Telephone: +420 466 989 228
E-mail: icpardubice(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural courses, public activities and
events

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

MOST pro — counselling centre for foreigners (MOST pro, o.p.s. — poradna pro cizince)
17. listopadu 216, Pardubice

Web: http://www.mostlp.eu/basic-informations-in-english/

Telephone: + 420 467 771 170, +420 774 412 173
Email: info@mostlp.eu

Services: social counselling, Czech language courses, interpreting, accompaniment at public institutions,
assistance services at the Department of Asylum and Migration Policy of the Ministry of the Interior
(Pernerova 168, Pardubice)

Target group: foreigners living in Pardubice and the Pardubice Region, who have all the requisites
necessary to stay in the Czech Republic, if necessary, also foreigners with illegal residence status, both
foreigners from third countries and foreigners from the EU
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Hradec Kralové region

Integration centre for foreigners (Integracéni centrum pro cizince Hradec Krdlové)
Safatikova ul. 666/9 (YMCA building — 3rd floor), Hradec Kralové

Web: https://cizincihradec.cz/en/

Telephone: +420 492 604 940
E-mail: poradna.cizinci(a)hk.caritas.cz

Services: legal and social counselling, Czech language courses, interpeting and accompaniment to any
public institution, tutoring with volunteers, sociocultural orientation courses and workshops

Target group: foreigners from non-EU countries, international protection status holders living in Hradec
Kralové region

Organization for Aid to Refugees — Hradec Krdlové office (Organizace pro pomoc uprchlikim — Hrddec
Krdlové)

Gocdrova 1620 (3rd floor), Hradec Kralové

Web: https://www.opu.cz/en/kontakty/opu-hradec-kralove/

Telephone: +420 733 121 186

Services: legal and social counselling, including counselling for asylum seekers and applicants, and job
coaching

Target group: foreigners with all types of stays from non-EU countries and their family members,
foreigners from EU countries who have found themselves in need and unable to orient in the Czech
environment, applicants for international protection, asylum seekers, subsidiary protection holders and
their family members.

Usti nad Labem Region
Centrum cizinci

Velka Hradebni 33, Usti nad Labem

Web: https://centrumcizincu.cz/

Telephone: +420 475 216 536
Email: usti(a)centrumcizincu.cz

Services: legal and social counselling, education counselling, accompaniment to any public institutions,
Czech language courses, public events

Target group: citizens of non-EU countries who are legally staying in the Czech Republic
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Moravian Silesian Region

Center for Support of Integration of Foreigners — Moravian Silesian Region
Ceskobratrska 2227/7, Ostrava

Web: http://www.integracnicentra.cz/moravskoslezsky-kraj/?lang=en

Telephone: +420 596 112 626
E-mail: icostrava(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural courses, public activities and
events

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

Organization of Aid to Refugees — Ostrava (Organizace pro pomoc uprchlikiim — Ostrava)

Web: https://www.opu.cz/en/kontakty/opu-ostrava/

Ceskobratrska 2227/7 (5th floor), Ostrava - Moravskd Ostrava

Telephone: +420 604 221 035, +420 731 502 661

Email: opu.ostrava(a)opu.cz

Services: legal and social counselling, job counselling, assisted voluntary returns counselling

Target group: foreigners with long term or permanent residence, asylum seekers

Olomouc Region

Center for Support of Integration of Foreigners - Olomouc region
Halkova 171/2, Olomouc

Web: http://www.integracnicentra.cz/olomoucky-kraj/?lang=en

Telephone: +420 585 204 686
Email: icolomouc(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural courses, public activities and
events

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days


http://www.integracnicentra.cz/moravskoslezsky-kraj/?lang=en
https://www.opu.cz/en/kontakty/opu-ostrava/
http://www.integracnicentra.cz/olomoucky-kraj/?lang=en

Vysocina Region

Center for Support of Integration of Foreigners — Vysocina region
Tolstého 15, Jihlava

Web: http://www.integracnicentra.cz/kraj-vysocina/?lang=en

Telephone: + 420 567 212 257
E-mail: icjihlava(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural courses, public activities and
events

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days

Zlin Region

Center for Support of Integration of Foreignerspro — Zlin region
Stefanikova 167, Zlin

Web: http://www.integracnicentra.cz/zlinsky-kraj/?lang=en
Telephone: +420 577 018 651

E-mail: iczlin(a)suz.cz

Services: legal and social counselling, Czech language courses, sociocultural courses, public activities and
events

Target group: citizens of non-EU countries who are legally staying in the Czech Republic for a period
exceeding 90 days


http://www.integracnicentra.cz/kraj-vysocina/?lang=en
http://www.integracnicentra.cz/zlinsky-kraj/

